Oorosop nyonuiHoun ocdepTbl

HacTosawmm norosop asaseTca opuLmanbHbIM

npepnoxeHnem UnpausmayanbHoro NpeanpuHuMmarens KpioyeHKoOBOM

N.A. ona punsnydecknx nuy Poccnmnckonm ®egepaynm 3akJa0H4NTb OroBOp Ha
OKa3aHue ycnyr 6poHNPOBaHNA TOCTUHNYHBLIX HOMEPOB B oTene "OTtenbl2" (r.
3eneHorpaack, KanmHuHrpaackom ob6nacrtm), a Takxe 4OMNOJHUTENbHbIX
TYPUCTUYECKUX YCNYT BblOpaHHbIX Ha CanTe. B COOTBETCTBUU C MYHKTOM 2
cTaTbu 437 NpaxxagaHckoro Kogekca Poccunmnckonm degepaum HaCTOALWMI OOMOBOP
apnsaeTca nybamyHom ogepTon.

HacTtosdwasa nybnnyHas opepTa Ha oKasaHue ycnyr (fanee 4orosop)
3aKJilo4aeTca B ocobom nopsake: NyTeM akuenTa HacToSALWero 4orosopa,
coZiep>Kallero Bce CylleCTBEHHble yC10BMA Aorosopa, 6e3 nognucaHus
CTOpOHaMN. HacTosawmMn LOroBop MMeeT IpUaAnNYeCcKyo CnUy B COOTBETCTBUU CO
CT. 434 Npa)K4aHCKOro Kogekca Poccunckon ®epepaymm n ABnseTCs
pPaBHOCUJ/IbHbIM AOrOBOPY, NOAMNCAHHOMY CTOPOHAaMMU.

HacToswmnm ooroBop sSBNS€TCA LOrOBOPOM npucoegnHeHns. ®akTom,
MOATBEPXAALMM NPUHATUNE N3NOXKEHHbBIX HUXE YCI0BUN, N aKLLENTOM
HacTosawen nybnnyHom ohepTbl ABNAETCA 3aKa3 ycayr (B COOTBETCTBUN C
NMYHKTOM 3 cTaTbh 438 K PO akuenT opepTbl paBHOCUJIEH 3aKJTIIOHYEHUIO
0OroBopa Ha yCNoBUAX, N3T0XKEHHbLIX B ohepTe). JInuo, 3aKa3aBLlee ycnyry,
npusHaeTcsa KnneHToM nnum npencrasmtenemM KameHTa ¢ Hagsexawmnmm
MOJIHOMOYNAMMU.

HacToawmm [oroBop CYMNTaAETCA 3aKJI0OYEHHbIM C MOMEHTa ero akuenTtaumm un
OeNncTByeT 00 UCNOJIHEHUS CTOPOHaMM BCexX CBOMX 06a3aTeNbCTB Mo HacTosALLeMy
norosopy. UM KproyeHkoBa U.A., nmeHyeMas B fasbHenwem "UcnonHutenb",
ny6anKyeT HaCTOALLNIA AOrOBOP, ABAAIOWMACA Ny6ANYHBIM AOrOBOPOM-0hepTon B
agpec pusnvecknx nny uMeHyemble B fasibHenweM "3aKasuuk" o
HUXecnenyLwem:

1. UIcnonb3yeMbie TEPMUHDI

UcnonuuTtenb -NHamBuayanbHbin MpeanpuHnMmaTtens KproyeHkoBa MnoHa
AHLOpeeBHa.

3aka34yukK — feecnocobHoe m3myeckoe nnuo, gocturwee 18 net, nmerollee
3aKOHHOE NpaBo BCTyNaTb B AOrOBOPHbIE OTHOWEHUSA ¢ iIcnonHnTenem, B TOM
yucse pasMelaTb 3aKas3 i BpoHMpoBaTb YCAYrn Ha canTe http://www.myhotel12.ru,
nnbo yKkazaHHOe B Ka4yecTBe nosiydaTtens ycayru, nmbo nHeim obpasom
noJsib3ytoweecsa ycayramm, npmobpeTeHHbIMN Ha CanTe, UCKIYUTENbHO NS
JINYHBIX, AOMALLUHUX N NHbIX HY>XA, HE CBA3aHHbIX C OCYLLIeCTBIEHNEM
npeaonpuHUMaTesIbCKON AeATeNbHOCTH.

CamT - H(POPMaALMOHHBLIN pecypc NCNOHNTEeNs B UHTepHeTe, PacnoJIOXKEHHbIN
no agpecy http://www.myhotel12.ru, Yepe3 KOTOPbIN OCYLLECTBASAETCA
HenocpeacTBeHHbIN 3aka3s ycnyr. MHgopMayna pasMmewaeTtca Ha CanTe B NOJIHOM
COOTBETCTBUM C TEMU YCNyraMun, KOTOpble OKa3blBaeT HernocpencTBeHHO
«OTenbl2». NHpopMauma Ha canTe MOXXeT B JItoO0M MOMEHT ObiTb M3MEHEHa UK
AonoJsiHeHa.
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3aka3 unm poHupoBaHue — 00/KHbIM 06pa3oM 0ohoOpPMIEHHbIN 3aNpPoC
3aKa34ymka Ha nosiydeHme ycayr no 6poHMpPoOBaHNIO FOCTUHUYHOIO HOMEPA, a
TaK>Xe OOMOJIHUTENIbHbIX YCNyr BblOpaHHbIX Ha CanTe.

NoaTBep>XaeHue OPoOHMpPOBaAHUA — LOKYMEHT, 0(pOpMAEHHbIN Ha BiaHke
NcnonHnTens, noaTeep)X4alowWwmy npaso 3aka3vynka Ha pa3MeLlleHne B HoMepax
oTens, Ha yCNoBuAX, BbIOpaHHbIX 3aKa34MKOM, COrslacHO OPOPMIIEHHOMY U
onsia4yeHHoOMy 3aKasy, Npu yCaoBMM COOTBETCTBYHOLWEro ogobpeHmnsa Takoro
pa3MeLlleHnsa co CTOPOHbLI icmonHuTens.

OnepaTtop - cOTpyaHUK cnonHntens, obopmnaowmm 3akasbl, Tpebywuimne
nHamesmayanbHom obpaboTku.

HeBo3BpaTHbIX Tapud - 03HaYaeT OIHOCTOPOHHE YCTAHOBIEHHYIO
NcnonHuTenem (oTenem) CTOMMOCTb 3aKa3a, OTMeHa N U3MEHEeHNEe KOTOPbIX
3aKa34MKOM He [0MyCKaeTCs, U NPu OTMEHE KOTOPbIX CTOMMOCTb BPOHMPOBAHMUS
MOJIHOCTbIO UJIN YAaCTUYHO yaep)xunBaeTcs icnonHuTenem ¢ 3akas4ynka B
OHOCTOPOHHEM MNOopsiAKe.

Bo3sBpaTHbIX Tapu@ - 03Ha4YaeT OJHOCTOPOHHE YCTAaHOBJIEHHYIO IcnonHuUTenem
(oTenem) CTOMMOCTb YyC/yr, OTMEHa KOTOPbIX AOMNYCKaeTCsA 3aKa34MKoM
00 JaTbl HacTynJeHnsa WTpagHbIX CAHKLUNN.

HdaTa HacTynneHns wTpadHbIX CaHKLUWIA O03HAYaeT aAaTy, A0 HACTYMJEeHUs
KoTopon 6bpoHnpoBaHmne no BozspaTHOMY Tapudy Mo>KeT BbiITb OTMEHEHO
3aKa34MkKoM, 1 Noce HaCTyneHns KOTOPOWN B 3aBMCUMOCTU OT YCTaHOBJIEHHbIX
NcnonHuTtenem npaBua 3aKa3vynkKy 3a OTMEHY BPOHMPOBaAHNS HaYMCASeTCa wTpad
nnn Bo3BpaTHbIN Tapud cTaHOBUTCA HeBO3BpaTHLIM.

[laTa HacTynneHus WTpadHbIX CaHKLNIA yKa3blBaeTCs Ha caTe oTesns, npu
OCYLLLECTBJIEHUN 3aKa3a Uan Npu NoaTBepP>XAeHn 6poHNPOBaHUS.

2. Obwme nonoXxeHus

2.1. 3aka3blBas yC/syrm otens, 3aka3ymk corjallaeTcsa ¢ ycnosusamMu [lorosopa
nybnnyHonm ogepTobl (manee — JAOrosBop), N3/10XKEHHbIMU HUXKe. cnonHnTenb
OKa3blBaeT 3aKa34yuKy yCsyru rno npefocTaB/ieHUI0 coaep Kallencsa Ha cante
NHopMaLnm n BPOHUPOBAHUIO YCIYr OTENs Ha pa3MeLlleHne, B COOTBETCTBUN C
3afaHHbIMN 3aKa34MKOM NapamMeTpamMu (gaTa, mecTo npebbiBaHUA, TN HOMepa,
KOJINYECTBO 3acCesIALLNXCA N NHble MapaMeTpbl YCJyr), a Takxe No 0ohopMSIEHUIO
OTKa3a OT 3abpOHMPOBAHHbLIX 1N OMJIAYEHHbIX YCAYr MO 3aAB/eHNIO 3aKa34unka
o(hOopMJIEHHOMY B COOTBETCTBYIOLEN hopMe

2.2. HacTosawmn [Lorosop, a TakXe NpuioXXeHns, OTHOCSALWMECH K HEMY,
npencrassieHHble Ha CanTe, aBnaTca NybanyHom oepTon B COOTBETCTBUN CO
CT. 4351 4. 2 CT.437 TKP®. B COOTBETCTBUN C NYHKTOM 3 cTaTbun 438 K PO,
NPUHATNE CoLepXaLLMXCa B HaCTOALWEN odepTe CyLeCTBEeHHbIX YCJI0BUMN,
TpaKTyemMoe B COOTBETCTBUU C NYHKTOM 1 cTaTbn 438 K PO He nHa4vye Kak
aKLenT, paBHOCUJIbHO 3aKJIIDYEHMIO A0roBOpa Ha OKa3aHwue ycayr rno
OpPOHMPOBAHUIO FOCTUHUL.

MonHbIM 1 6€30roBOPOYHLIM MPUHATMEM (aKLEMTOM) YCJIOBUI HACTOSALWEN OhepThl
CYMTaeTCH 3anoJiHeHMe 1 oTnpaBka POPMbl 3aKa3a, a TakXe oCyLlecTBIeHne
3aKa34MKoM rnsaTexxa B CHeT onsaThl MOATBEPXKAEHHbLIX YCIYr OTens.

2.3. UcnonHnTenb ocTasnseT 3a cobon NnpaBo BHOCUTb U3MEHEHUS B HAaCTOALLUIA
[lorosop, B CBA3K C 4eM, 3aKa3yunk obasyeTcsa peryasapHoO oTCeXxuBaTb
n3MmeHeHnda B lorosope, pasMeLleHHOM B pa3aesnie «http://www.myhotel12.ru». B
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c/lyyae Hecorjlacusa C U3SMeHeHMsIMU B YCI0BUSAIX N0roBOpa, 3aka3yuk Bripase
PACTOPrHyTb A0roBOp.

2.4. 3aKa34uK cornawaeTcs [JoroBopoM aBTOMaTU4YeCKW, OCTaBNAA 3a9BKY Ha
cante u noJiydaa noaoteep>XgeHnMe 6pOHV|pOBaHVIFI. Cornawasch ¢ yCcJoBUAMINM
HacTosawero [loroeopa, 3aka3ynk NoaTBEpP>XAaeT CBOe NpaBo- U neecrnocobHOCTb,
PUHAHCOBYIO COCTOATENIbHOCTb, @ TakKXe CO3HAET OTBETCTBEHHOCTb 3a
ob6sa3aTenbCTBa, BO3/IOXKEHHbLIE HA HEro B pe3ysibTaTe 3aKJIlo4eHNA HaCTOoALLero
orosopa. 3aKas3uunk noaoTBepP>XOaeT OOCTOBEPHOCTb CBOUX JINYHbIX OaHHbIX, a
TakKXe OaHHbIX JINL, YKa3aHHbIX B 3aKkase u NMPMHMMAET Ha cebs BClO
OTBETCTBEHHOCTb 3a UX TOYHOCTb, NMOJIHOTY N OOCTOBEPHOCTb.

3aKa34yuk rnpuHMMaeT Ha cebs BCce BO3MOXHbIe (DMHAHCOBbIE PUCKK (OhopMeHmne
HOBOI0O 3aKa3a, U3MeHeHne Tapuda, BO3BpaT AeHer 1 NpoYy.), CBA3aHHbIe C ero
OENCTBUSAMMN NO AOMNYLEHNIO OWNOOK, HETOYHOCTEN B NpenoCcTaBleHNN
3anpawmsBaemMbix icnonHnTenem npm oopmMsieHn 3akasa, LAaHHbIX.

2.5. AKuenTupys HacTOALWMN A0roBop, 3aKa3vynk Tak>Ke NpUHMMaeT K
NCMOJIHEHMIO 1 ycnoBma 06paboTKM NepcoHasibHbIX AaHHbIX, UX XpaHeHne n
YHNYTOXEHNE, NnoaTBeEpXAaeT npaBo icnonHuTena ncnosb3oBaTbh cookie - dhannbi
ana ontumMmnsaumm paboTbl U NpeaoCcTaB/eHUS yCAyr.

2.6. K oTHOWeEHNAM Mexxay 3aka34ynkom n NcnonHutenem NpuMeHsoTCA
NoONOXXeHNs OeNCTBYOLLEro 3akoHogaTesbcTBa Poccuimnckon denepaumu.

3. BpoHupoBaHue

3.1. Ang opopmneHnsa 6poHnpoBaHma Ha CanTe 3aka3ymky Heobxognumo
3anoJHUTb BCe hOPMbl OHNANH BPOHMPOBAHNA PACMOIOXKEHHYIO Ha CTpaHuLe -
https://reservationsteps.ru/rooms/index , roe 3aka34ynk LOJIXXEH BBECTHU
napameTpbl 3ae34a 1 Bble3fa, KO-BO NMPOXXMBAKLWLNX, MOCe pacyeTa KOHEYHON
CTOMMOCTM HOMEpa OEeNCTBYOLWYO Ha BpeM4 3arnpoca (C yKasaHMEM CKUO0K U
ycnyr) 3aka3umk MoxxeT BblbpaTb TN HOMepa, Aanee BbibpaTb AONONAHUTENbHbIE
yC/yru, BBECTWU NepcoHasibHble faHHble U OTNPaBUTb (opMy B OTeSb
NcnonHuTento.

3.2. Mpwn opopmneHnn 6poHNpPoBaHNA 3aKa34nK A0JIKEH 3aMN0/IHNTbL BCE NOS,
yKa3aHHble B hopMax BpoHUpoBaHMA Kak «obsi3aTenbHble» A5 3an0JHEHUS.

3.3. 3aKa34uk nogTBep>KJaeT AOCTOBEPHOCTb BBOAUMBLIX UM Ha CanTe NINYHbIX
OaHHbIX, @ TakKXXe JIMYHbIX OaHHbIX TPeTbUX UL, 015 KOTOPbIX 3aKa34uk
ocyuiecTsnseT bpoHuUpoBaHue, U NpUHMMaeT Ha ceba BCO OTBETCTBEHHOCTb 3a UX
TOYHOCTb, MOJIHOTY U LOCTOBEPHOCTh.

3.4. Co Bcemun ycnosusamMm opopmsieHns 6poHNpoBaHNSA 3aKa34ynk 3HAKOMUTCS B
rnpouecce NowaroBoro 3anojiHeHmnsa opm 6poHMpPOBaHMS.

3.5. B cnyyae ecnm 3aka3zymky He MOHATHbI Kakne-nnbo ycnosusa 6poHMpoBaHus, B
TOM 4Yucsie yC0BUS OTKa3a, BO3BpaTa, BHECEHUSA NtobbiX N3SMEHEHWU B
odopmMmneHHoe BpoHMpoBaHME, 3aKa3umK OOJIKEH YTOHYHUTb HeEOb6XoanMyo eMy
nHpopmauuto y Onepatopa no HoMepy TenedoHa: +8 (40150)51313.

3.6. B cnyyae coBepuieHus bpoHnpoBaHuns 6e3 obpaleHnsa kK Onepatopy 3akasumk
NoATBEPXXAAET, YTO eMy MOHATHbI BCE NpaBua 1 ycsoBus 6poHNPOBaHMUS.

3.7. CoBepluas bpoHupoBaHume no BosspaTHoMy Tapudy, 3aKa3uymk
rnogTBep)X4aeT CBOe 0O3HaKOMJIEHME N cornacue ¢ laTtom HaCcTynaeHna WTpadHbIX



CaHKUMM N JPpYyrvuMn MpUMEHUMbIMIN YCOBUAMN OTMEHbI/3MEHEHUS
bpoHupoBaHuUS.

3.8. CoBepliasa 6poHupoBaHme no Heso3BpaTHOMY Tapudy, 3aKa34nMK OCO3HaeT
BCe MocnenCcTBmsa CoBepLUeHNs Takoro OpoHMpoOBaHNA N 3apaHee corsallaeTcs C
yCTaHOBJIEHHbIMN IcnonHUTenem (oTenem) B ciydae oTMeHbl/U3MEHEHMNS
BpoHMpPOBaHNA yaepXKaHUAMN.

3.9. 3aKa34uMK corjlallaeTcsa HeCTn BCe NocNencTBus, CBA3aHHble C COBEPLUEHNEM
6poHMpPOBaHMSA No HeBO3BpaTHOMY Tapudy CaMoCTOATESIbHO.

4. Onnarta 3aKasa

4.1. CtonmocCTb 3aKasa yka3biBaeTcs Ha CanTe n MoXXeT BOblTb n3MeHeHa
NcnonHuTtenem (otenem) B OAHOCTOPOHHEM nopsaake. CTOMMOCTb 3akasa
BKJIl0YaEeT B cebS CTOMMOCTb NMPOXXMBAHUSA B OTesie C y4eTOM BblbpaHHbIX
3aKa34MKoM rnapamMmeTpoB - TUM HOMepa, NUTaHWe, BapuaHT pasMeLleHns U T.4.

KypopTHbI COOp 1 MHble aHaNorn4YHbIn cbopbl, B C/lyHae ecnim nx B3nMaHme C
TYPUCTOB NMpPefyCcMOTPEHO 3aKoOHOA4aTeNbCTBOM P®, ynnavmBaoTCcA 3aKa34ynKoMm
CaMOCTOATENIbHO Ha MecTe npebbiBaHMA (B 0Tene) no npasuaaM, yCTaHOBJIEHHbIM
3aKoHOo4aTeNIbCTBOM PO,

4.2. 3aKa34uK onaavymBaeT cchopMmpoBaHHbIN 3aka3 cnocobamu,
npenycMoTPeHHbIMU B hopMe BpOoHMpPOBaHUA (TpeTuii Wwar: OH-/1alH onJsaTa
DaHKOBCKOW KapToM WM NHble BUAbI OnJaT, NpefyCcMoTpeHHble BaHKOM-
napTHEpPOM), ABASAKOLWNNCA HEOTbEMIEMON HYaCTbIO HAaCTOSALWEro OroBopa.

4.3. 3aKa34duK onsavymBaeT CyMMy rnpeponaaThl (pasMep npenonsaTtbl 3aBUCAT OT
TapugHOro njaHa) Ha TpeTbeM 3Tane 6poHNUpPoOBaHUA NOCPEnCTBOM
KpeanTHon/nebeToson KapTbl/Google Pay/Apple Pay.

4.4. OcTaBlWYyOCS CyMMY 3aKa3yuk onaavymBaeT VICMONHUTENO B oTesie No pakTy
3acenieHuns, nMbo nyTem nepevyncrieHns oCcTaBLIENCS CYMMbl Ha pacyeTHbI cyeT
NicnonHuTens, npeaBapuTesibHO 3arMpoCuB CHET Ha onnaTy.

5. OTMeHa OpoHMpOBaHUA

5.1. B cny4vae HeobxoamMMOCTU OTMeHbl BpoHMpoBaHUa No Bo3spaTHoMy Tapudy
3aKa34yuk MoxeT nmbo obpaTuTbcsa K OnepaTopy 414 OTMeHbl, 1Mbo HanpaBUTb
Ha 3JIeKTPOHHbIN agpec oTens: hotell2.kg@gmail.com nucbMeHHOe yBeJoMJIeHNE
06 oTmeHe.

3akKa3 cYMTaeTCs OTMEeHeHHbIM (aHHY/IMPOBAHHBLIM) C MOMEHTA MOJyYEeHUS Ha
aZlpec 3N1eKTPOHHON NoYThbl 3aKa3yuMKa, yKasaHHbIA Mpy COBEPLUEHUN
BpOoHMpPOBaAHUSA, MOATBEPXKAEHNSA aHHYIMPOBaHUSA. LLITpadbl 3a oTMeHY
6poHMpPOBaHMSA (MPU HANNYMN TAKOBbIX) YKA3bIBAOTCA B MOMEHT COBEpLLUEHNS
6poHMpPOBaHNA Ha NepBOM 3Tarne 0POPMIEHNA KOHTAKTHbIX OaHHbIX FOCTS, Ha
CTpaHuue no agpecy: https://reservationsteps.ru/bookings/index B pasagene
oTMeHa 6pOHMPOBAHMS.

5.2. B c/ly4ae HeobX0ANMMOCTUN M3MEHEHUSA 3aKa34MKOM 0hOPMJIEHHOI 0 3aKasa Mo
Bo3BpaTHOMY Tapudy 3akasumky Heobxonmmo obpaTuTbcs kK OnepaTopy. Mpw
3ToM McrnonHuTeNb (0TeNb) HE rapaHTUPYET TaKylo XXe LUeHy, Halnymue MecT, TUM
HOMepa OJ1 MPOXXUBAHWS N UHbIE YCJIOBUS NEepPBOHAYaIbHOro OPOHUPOBAHNS NPY
N3MEHeHUN OaT 3ae3[a WM Bble3aa, CMeHbl TUMa HoMepa.
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5.3. 3aKa34yuK npmHUMaeT Ha cebsa BCe BO3MOXKHbIE PUCKM, CBA3AHHbIE C
N3MEeHEeHNEM 3aKa3a (HeobxoanMOoCTb OOMOJIHNTENIbHOW ONNAaThl K CyMME y)Ke
coBepLlueHHoro 6poHMpoBaHmns, oopMseHNE HOBOIrO 3aKa3a, U3MeHeHne Tapuda,
BO3BpaT OEHEXHbIX CPeACTB 3a Bbl4EeTOM LUTPAgOB 3a OTMeHYy BpoHUpOBaHUA ”
npou.).

5.4. B c/iy4ae 0OTMeHbl 3aKa34MKoM OrJjla4yeHHOro 3aka3a no Bo3spaTHoOMY Tapudy
CTOMMOCTb OTMEHEeHHOro 6poOHNPOBaHKMSA, 3a BbIYETOM MPU HAINYUM LWITPAGPHbIX
CaHKUWI 332 OTMEHY/n3MeHeHne 6poHNPOBaHNSA, NPenyCMOTPEHHbIX
NcnonHuTenem (oTtenem), nepevyncnaeTca 3akKa3ynmkKy Ha ero c4eT, C KOTOPOro
Oblsla Npon3BeneHa onnaTa.

OcyuwecTBnas 6poHnpoBaHue, 3aKa3yumk cornawaeTcs, 4To NcnonHuTenb (oTenb)
B3bICKMBAET CYMMY LUTPa@HbIX CAHKLUMW 3@ U3MEeHeHne, 0TKa3 Uan oTMeHy
OpoHMpoBaHUS.

5.5. [leHeXHble cpeacTBa BO3BpaALLAOTCSA Ha cYeT 3aKa34ymka B TevyeHune 30
(TpuauaTn) paboymx AHEeN ¢ AaTbl aHHYIMPOBAHMS GPOHMPOBAHMS.

B cnny cneundunkn hnHaHCOBBLIX ONepaLuin BpemMs Mexay ornepalunen Bo3spaTa U
peasibHbIM 3a4MC/IeHMEM AeHer Ha CYeT 3aKa3yMKa 3aBUCUT OT BHYTPEHHMUX
BaHKOBCKUX nMpouenyp n oT ckopocTn 06paboTkn gaHHbIX BAHKOM SMUTEHTOM
3aKa34unka, 3a KoTopble IcnonHUTesNIb He HeCceT OTBETCTBEHHOCTU nepes
3aKa34nKoM.

5.6. 3aKa34mMK MOXeT 3arfnpoCuUTb U3MEHEHNE UJTN OTMEHY 0DOPMJIEHHOI 0
bpoHnpoBaHnsa no HesosspaTHOMY Tapudy, obpaTuewmnck K OnepaTopy, Wan
HanpaBuB NUCbMEHHOE 3asaBJsiIeHME Mo 3/.Mno4Te NcnonHntensa (otensd) (cm.n.5.1.).

Mpw nosy4YeHUn oT 3aKasymka 3anpoca Ha OTMEHY WU U3MEHEHMNe 3aKas3a Mo
HeBo3BpaTHOMY Tapugy cnonHuTenb (oTenb) 0643yeTcs COBEPLUNTD
HeobxoAuMble U 0OCTATOYHbIE AEACTBUS AN pa3peLleHns Bonpoca B MHTepecax
3aKa34unKa, HO He rapaHTUPYeT MNOJIOXKUTENBLHOIO PeLLEeHNS.

5.7. lNpn He3ae3ne 3aKa34dyuKa B OTeJslb, @ TaKXXe Npu U3MeHeHUn Nan oTMeHe
onJsia4eHHOro 3akasa uam 6poHMPOBaHNSA, MO KOTOPOMY 3aKa34yuKk npenocTtaBul
NcnonHnTento naaTexHble AaHHble B LeNnsX rapaHTUpoBaHUsa BpoHMpoBaHus,
CyYMMa yCTaHOBJIeHHbIX crnonHnTenem (otenem) WrpaHbIX CAHKLNIA UK
CTOMMOCTb 3aKa3a rno Heso3BpaTHOMY Tapudy MoxeT OblITb cCnncaHa/yaep>xaHa C
3aka34uka MicnonHutenem (otesieM) NOJIHOCTbIO UM HaCTUYHO.

6. OTBETCTBEHHOCTb CTOPOH

6.1. F'apaHTUM U OTBETCTBEHHOCTb cnonHuTensa.

6.1.1. NcnonHnTenb He HeceT nepen 3akKa34nKoM OTBETCTBEHHOCTU B CJly4dae
MOJIHOW WM YaCTU4YHOM HepaboTOCNOCOBHOCTM canTa N ero KOMMOHEHTOB B
TeyeHune Kakoro-mbo BpemMeHu, a TakXe npm OTCYTCTBUN BO3MOXXHOCTW AOCTYynNa
3aKa34yumka K canty NcnonHuTensa nam HeceHmsa UM NtobbiX KOCBEHHbIX UK
MPsMbIX 3aTpaT B CBA3U C AaHHbIMN 0OCTOATENLCTBAMMN.

6.1.2. icnosiHUTEeNIb HEe HeCceT OTBETCTBEHHOCTb 3a HeraTUBHbIE MOCNEACTBUA U
yObITKW, BO3HUKLLME B pe3yibTaTe CobbiTUN 1 06CTOATENbCTB, HAXOAALWMXCS BHE
chepbl ero KoMNeTeHUMN, a TakxKe 3a aencrtens (bespnencrTeme) TpeTbux Nnl, a
MMEHHO:



*B CJ/ly4ae HEBO3MOXXHOCTM BbIMOJIHEHUS MPUHATBLIX Ha cebsi 0653aTeNbCTB,
BC/IeACTBME HEOOCTOBEPHOCTM, HEAOCTAaTOYHOCTUN U HECBOEBPEMEHHOCTHU
CBeAEeHUN N NOKYMEHTOB, NpPeaoCTaBleHHbIX 3aKa34MKOM, NN HapyLLUEHUS
3aKa34MKOM YCJIOBUIA HacTosAwWero JJorosopa nunu TpeboBaHmii K
NIOKYMEHTaM;

*BCJIEACTBUE ONPaHNYEHUNA MNMPaBa 3akKa34ynKa Ha Bbe3[j B PO
KOMMNEeTeHTHbIMW OpraHaMu,

*3a OENCTBUA KOHCYNbCTB P®, B TOM 4yucne 3a 3a0epPXKKY, OTKa3 nnin
n3MeHeHmne CpPOKOB Bblaa4 Bbe3AHbIX B3,

®3a NOC/Ie4CTBUA HapyLLeHNs 3aKa34MKOM TaMOXEHHbIX U NMOrpaHNYHbIX
dopManbHOCTEN, NpPaBua Npoe3aa 1 NpoBo3a bara)a, a Tak>Xe HapyLlleHus
ocobbix npaBua noseneHus B PO n B otene;

®3a OTCYTCTBME Y 3aKa34yMKa JOKYMEHTOB Ha NPOXXMBaHMe (Bay4depa),
BblOaHHbIX eMy cnonHuTenem;

*3a HedBKY WM ornosgaHume 3aKas34yumKa B OTelb;

*3a HecobngeHne 3aKa3ymKkom YCTaHOBJIEHHbIX OTe/1EM MNpaBuJl
noseneHns,

*3a NOAJ/INHHOCTb N MPaBULHOCTb OPOPMJIEHUSA OKYMEHTOB 3aKa34uMKa 1
MHbIX 1L, YKa3aHHbIX B 3aKa3e (0OCTOBEPHOCTb COAEPKALLUMXCSA B HUX
cBeneHun).

6.2. 3aKa34uk noaTeep>XanaetT U rapaHTupyeT, 4TO OH O3HAKOMIJIEH U
corjiaceH:

oC TPe6OBAHUAMMN K OPOPMJIEHNIO U HAJINYMIO OKYMEHTOB, TpebyeMbix O/
3acesnieHns B 0Tesb, U NPUHMMaEeT Ha cebs BClO OTBETCTBEHHOCTb 3a
NMOZIroTOBKY BCEX HEOOXOAUMBIX IOKYMEHTOB AJ1S1 MOe3aKN.

*3aKa34yuKky cnengyeTt CaMOCTOATESIbHO 03HAKOMUTbLCHA U UCMOJTHATL BCE
TpeboBaHus P®, B ToOM 4yucne TpeboBaHNS K 0QOPMIIEHNIOD AOKYMEHTOB,
HeobxoAuMbIX Npu Bbe3ae n NpubbiTumn, HeOBXOANUMOCTU OPOPMIIEHUSA BU3,
WAV UHbIX LOKYMEHTOB A5 Bble3[a N pa3MeLlleHnsa neTen, XNBOTHbIX.
NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ He3HaHue nnn HecobnoaeHne
3aKa34MKoM AaHHbIX TpeboBaHUN.

*C YCJIOBUAMU NPUMEHEeHNa TapugoB oTesnsd, B TOM Yucae ¢ yCg1oBUaMu
OTMEHbI 3aKa3a NIn 6pOHI/IpOBaHVI$I;

°C Tpe6OBaHI/IFIMI/I 3akoHogaTenbCcTBa P® 0 Heo6X04MMOCTW BbINAATHI
HaJ/10roe Ha I'Ipe6bIBaHVI9|, KYPOPTHbLIX TaKC, C60pOB N UHbIX BbIMAT,

eCc TpeboBaHMAMU, NPebABAAEMbIMA K NAcNopTaM U UHbIM dOPMasibHbIM
NOKYMEHTaM, B TOM 4yucne, o6 oCTaTOYHOM CPOKe AEeNCTBUSA NacnopTa,
HeobxoQMMOM AN NONyYeHUs BU3bl U Bbe3aa B PO;

*06 0CO6EHHOCTAX 1 NpaBuUAax NMOrPaHNYHOro (TaMOXKEHHOI0) KOHTPOA
(pexxmuma) PO 1 MHOCTpaHHbIX rOCYy4apCTB;

*06 0653aHHOCTN cobntoaaTh TaMOXKEHHbIE N NMOrPaHNYHbIE NpaBua.

6.3. CTopoHbl 0cBOBOXKAAOTCA OT OTBETCTBEHHOCTW 33 HEHaAexXallee
NCMOJIHEHME NN HencrnosiHeHne oba3aTenbCTB Mo HacToaweMy [lorosopy B
Cc/aly4ae HacTynaeHnsa obCcToATeNIbCTB HEMPEOAOIMMON CUIbl, K TAKOBbIM CTOPOHbI
OTHOCAT crieayowme obCcToaTeNnbCTBa: MoXap, aNuagemMus, 3emneTpsaceHue,



TEPPOPUCTUYECKMI aKT, HABOOHEHMWE, yparaH, LWTOPM, LlyHaMu, ONOJI3eHb, Apyrue
CTUXUNHbIe 6eCTBUS N KaTaKNnN3Mbl, BOEHHbIE AENCTBMA N0OOro xapakrepa,
3abacToBKIN, BBeAEHME Ype3BblHaMHOIro UM BOEHHOr0 NosI0XKEHMSs, amMbapro,
N3MeHeHNs 3aKoHodaTenbCcTBa PP nnm ctpaHbl NpebbiBaHNA Nan TpaH3nUTa,
DEencTBUS OPraHOB TaMOXXEHHOI0 U CAHUTAPHOIr0 KOHTPOJ1s,, OTMeHa aBTOByCHOro,
MapoMHOIro N Apyroro TPaHCNOPTHOro obecnevyeHmns, MapLPyTOB TakCu, Tpadunkmn
Ha Qoporax, u3gaHme opraHaMmu BAaCTM HOPMATUBHBLIX aKTOB, MOBIEKLLNX
HEBO3MOXXHOCTb Hagsiexallero ncnosiHeHns CtopoHaMmu cBomx 0b6s3aTenbCTB U
npoyme ob6CcToATENLCTBA, Ha KOTOPbIE CTOPOHbLI HE MOTYT MOBAUATb U
npenoTBpaTUTb.

6.4. O HacTyn/JeHUn (U NpekpaLlleHnn) yKasaHHbIX B MyHKTe 6.3. HacToSawWero
norosopa obctoaTenscTB, CTOPOHA, AN19 KOTOPOM BO3HMKI/1A HEBO3MOXXHOCTb
ncnosHeHnsa oba3aTenbCTB MO HacToALWEMY A0rosopy, obs3aHa HeEMe[NeHHO
n3BeCcTUTb Apyryto CTOpoHY.

HeyBenomneHne nam HecBoeBpeMeHHoe yBeaomsieHne 06 yKasaHHbIX
obcTosiTenbcTBax nMwaeT CTOPOHbI MpaBa CCbINATLCA Ha 3TN 06CTOATENbCTBA U
He ocBoboXKAaeT OT OTBETCTBEHHOCTW MO HAaCTOSLWEMY AOrOBOPY.

Cpok ncnosnHeHns obazatenscts CTOPOHaMM MO HACTOSALWEMY AOrOBOPY
OTOABUIraeTCs CoOpa3MepPHO BPEMEHN, B TEYEHME KOTOPOro dbyayT AencTBOBaTb
Takue obctoaTenbcTBa. Ecnmn obcTtoaTensctBa 6yayT npogomkatbesa 6onee 14
(4yeTblpHaguaTn) aHen, Kaxxaas ns CtopoH byaneT nMeTb NPaBo OTKa3aTbCHA OT
ncnonHeHnsa obsa3aTenbCTB NO HACTOSALWEMY OOroBopy. Hannymne ykasaHHbIX
obcTOoATENBCTB NOATBEPXKOAETCS COOTBETCTBYOLWMMN peleHnsaIMn heaepaibHbiX
OpraHoB rocygapCcTBEHHON BNACTN, OPraHOB roCcyAapCTBEHHOW BNAaCTU CyObEKTOB
P®, opraHoB MeCTHOro caMoynpaBfieHnNs, NPUHUMAEMbIMU UM B COOTBETCTBUM C
dhenepanbHbIMN 3aKOHaMN.

6.5. Mpn HACTyNJeHUN yKa3aHHbIX 06CToATEeNbCTB CTOPOHbI BripaBe B cyaebHOM
nopsigke notTpeboBaTb PAaCTOPXKEHUS AOrOBOPA.

7. NMpouyue ycnoBusa

7.1. K oTHOWweHnaM Mexay 3aka3dnkom n icnosiHuTesnneM npuMeHsaeTCcs npaso
Poccunckon ®epepauymn.

7.2. B cnyyYae BO3HUKHOBEHUSA Y 3aKa34yMKa BONPOCOB OH A0/KeH 00paTuTbCA B
Cny>xby no paboTe ¢ knneHTamm NIcnonHUTENb MO OOHOMY N3 KOHTAKTHbIX
TenedOHOB YKa3aHHbIX B PEKBU3NTAX UM Yepe3 KOHTaKTHYI0 popmy Ha CanTe.

B ToMm cny4ae, ecnn y 3aKas4dnka UMeTCS NPeTeH3nn HeENoCpeaCTBEHHO K
KayecTBy paboTbl icmonHUTens, 3aka3ymk nogaeT NMCbMEHHYIO MPEeTEH3UIO B
Cpok He 6onee 20 (OBaguaTn) AHEN C MOMEHTA BO3SHMKHOBEHUSA MPUYNHBI Copa.

B Te4yeHune 10 (Oecatun) gHen icnonHUTeNb pacCMaTpMBaeT NPETEH3UIO U
HanpasnseT 3aka34nky oboCcHoBaHHbIN OTBET. Bce Bo3HMKaoLWwee cnopbl CTOPOHDI
ByayT cTapaTbCs pewnTb NyTeM NeperoBOpoOB, NpPn HE AOCTUXXEHNN COrNalleHns
cnop byneTt nepefaH Ha pacCcCMOTpeHMe B cyaebHbln opraH.

7.3. Mpu3HaHue cyaoM HeOEeNCTBUTENbHOCTU KaKoro-nmbo rnosoxxeHuns
HacToswero JloroBopa He BneYyeT 3a cobon HeaEeENCTBUTENBLHOCTb OCTaJlbHbIX
MOJIOXKEHUIA.

7.4. Vicnonb3oBaHWe caTa OCyLLeCcTBIseTCA Ha OCHOBaHUK "lNosib30BaTENbCKOrro
corslaweHns" pa3meLleHHoro Ha cante NcnonHurtensa no



agpecy: https://reservationsteps.ru/bookings/index Ha OCHOBaHUMN KOTOPOIro
pPeryampyoTCca NpaBa Ha UHTeNIIeKTYasIbHYt0 COBCTBEHHOCTb, UCMOJIb30BaHNE
dannos cookie, a Takxe 06paboTKa, XpaHEHNE U YHUYTOXKEHME NMEepCOHasbHbIX
AAHHbIX.

PeKBU3UTbl UCMNOJIHUTENA:

NMupumBunayanbHbIK NpeanpuHuMmaTenb: KpioyeHkoBa NnoHa AHaopeeBHa

KOpuavnyeckun agpec:
236010,ropox Kanununrpan,yn benunckoro ,qjom 22
daxrrueckuii anpec: 238530, Kanmununrpazackas o0nacTs, r 3eIeHOrPasCK,

yi Jlennna ,jom 32 A

Ten/dakc 8 (40150)51313, m06.: +7 (921)1009457,
MHH391801003674

OI'PH HUII 304391336601269

bankoBckue pexBu3uThl: «bank nmomyyarens:punnan «Cankr-IlerepOyprekas qupexius OAO
«YPAJICUB» r Cankr-IletepOypr

p/c: 40802810622340009943
k/c 30101810800000000706 BK 044030706

NHTepHeT canT: www.myhotell2.ru
e-mail: hotel12 kg@gmail.com
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